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Developing and applying 
health literacy promotion tools in Portugal

- LESSONS LEARNED -



Integrated Healthcare Citizen’s life course and health

Morbidity

Home care

Acute illness

Local Health Strategies

Health Literacy

Quality of NHS customer service

Change Management

Local leadership, 
participation and innovation

New alignment of health 
resource management

Digital Transformation
Monitoring and 

Evaluation

How?

O que é?What is it?
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Health literacy levels (general) in Portugal, by country and in total (%)



Health literacy levels (general index) in Portugal and HLS-EU participant countries 
(%)



• More frequent use of health 
services, especially 
emergency 

• Seeking the doctor when 
already ill 

• Less concern about 
preventing disease (e.g. 
screening, vaccination) 

• Difficulty in managing 
disease

• Poorer knowledge of the 
body

• More health care resource 
spending

Poor health literacy levels lead to…



Interpersonal contact (particularly doctor or pharmacist)

Friends and family

TV
flyers

medicine instruction sheets
Internet

networks
(e.g. patient associations)

Articles
books

Where do Portuguese people seek health information? 

Source: ILS-PT, 2014, CIES-IUL / Fundação Calouste Gulbenkian and HLS-EU Consortium (2012)



+ Making information 
accessible: health literacy best 
practices

+ Improving the quality of the 
health information

+ Helping recipients to better 
organise and personalise their 
health information

+ Reaching and activating 
people where they are

+ LEARN FROM THE EXPERIENCE

Health Literacy Promotion
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TECHNICAL SHEET



EDITORIAL GROUP



INCLUSION CRITERIA & SCORE SHEET



March 2017 – August 2018: Google Analytics, SPMS, retrieved October 2018

WHERE DO VISITORS COME FROM? 

Google Analytics, SPMS, March 2017 – August 2018



HOW OLD ARE THEY?

Google Analytics, SPMS, March 2017 – August 2018



• Vaccines
• Diabetes
• Food
• Falls
• Pregnancy 



MOST VISITED RESOURCE

Google Analytics, SPMS, March 2017-August 2018
Lusa
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EMAIL
NOTIFICATIONS





Feedback so far (survey on first 4 books)

On average, over 80% considered the books good or excellent, 
particularly the nutrition book

Perception of knowledge improvement is higher than 
the motivation to change behaviour 

to prevent health problems

Higher motivation to prevent falls and keeping healthy in the winter 
than changing eating behaviours 
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Agradecimento

ACeS Barcelos-Esposende, Feb-Aug 2018

PREVENTING FALLS IN ELDERLY PEOPLE



1 care home

9 participants

7 sessions 

Risk factors & 
Consequences

ACeS Barcelos-Esposende, Feb-Aug 2018



Promoting healthy relationships

Activity

• 20 students, several weeks, systematic monitoring 

Results

Baseline: 

70% of students identified violent relationship 
behaviours and considered them acceptable

End:

98% of students recognised existing, common violent 
behaviours in daily school life and in relationships, and 
considered them unacceptable and punishable

ACeS Barcelos-Esposende, Feb-Aug 2018



“How do you organise your personal health information?”



“How do you organise your personal health information?”



Main results (online surveys)

Most respondents over 41 years old;
30% over 60 years old 

Most recognised the relevance of personal narratives,
particularly for medical consultations, 

but guidance and personalisation is needed
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DISSEMINATE

NETWORK 

INVOLVE USERS & LISTEN

CHANGE BEHAVIOUR (REALLY)

MONITOR & EVALUATE

DIVERSIFY CONTENT

LESSONS LEARNED
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THANK YOU!

debora.miranda@ensp.unl.pt
debbiemiranda@gmail.com

Twitter @debmir 


