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Public Health data can be complicated and it is 
not always designed to be compelling. 
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•  “…..We will increasingly use 
a wider range of production 
models such as 
documentaries, Massive 
Open Online Courses, or 
infographics. We should 
emphasise this is not 
content for content’s sake. 
All activity will have a clear 
line of sight to behavioural 
outcomes and will use a 
test-learn-refine model to 
assess Return on 
Investment” 
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Key Questions 
What is the evidence base for 

public health infographic 
effectiveness? 

What aids the appeal and cognition 
of public health data? 

What are the key messages 
required to guide commissioning/

design? 
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We used a mixed methods approach: 
systematic literature review, interviews, 
public consultations, design outcomes 
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It was difficult to find 
studies that focus on 
public health 
infographics. 
 
 
 
 
Houts, P. S., Doak, C. C., Doak, L. G., 
& Loscalzo, M. J. (2006). The role of 
pictures in improving health 
communication: a review of research 
on attention, comprehension, recall, 
and adherence. Patient education and 
counseling, 61(2), 173-190. 
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Relevant imagery can make a 
difference to both appeal and recall. 

Bateman, S., Mandryk, 
R. L., Gutwin, C., 
Genest, A., McDine, D., 
& Brooks, C. (2010, 
April). Useful junk?: the 
effects of visual 
embellishment on 
comprehension and 
memorability of charts. 
In Proceedings of the 
SIGCHI Conference on 
Human Factors in 
Computing Systems 
(pp. 2573-2582). ACM. 

Zikmund-Fisher, B. J., 
Witteman, H. O., Dickson, 
M., Fuhrel-Forbis, A., Kahn, V. 
C., Exe, N. L., ... & Fagerlin, 
A. (2014). Blocks, Ovals, or 
People? Icon Type Affects 
Risk Perceptions and Recall 
of Pictographs. Medical 
Decision Making, 34(4), 
443-453. 
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People feel strongly about colour 
Choose 3-4 colours for your palette 
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“Bar charts are boring  
- you’ve got to look for 
longer”

“Charts…I don’t 
understand them 
properly”

“Graphs don’t 
do anything 
for me”

“Bar charts are 
so boring”

“Charts are ok if 
you’re really into 
graphs and charts. 
They can be 
overwhelming”

“Obesity – it’s like a graph…you 
look at a graph. At work I look at 
them - the colours stand out.
I wonder what that was about” 
 

“The difference between big and 
small is clear”

 “I like seeing the 
change of rates” 

“I enjoyed the comparison  - 
before and after” 

Simple Charts with one or two variables worked well, particularly if made more compelling through the use of relevant images.

When people were asked to rate either 
the bar version or the picture version 
shown above more than twice the 
number of people rated the picture 
version highly than the bar version. 
Similarly more than three times the 
number of people rated the bar version 
as poor. 

BAR CHARTS: KEEP THEM SIMPLE

Male, 46

Female, 33

Male, 28

Female, 24

Female, 33

Female, 26

Male, 40

Male, 50

Male, 43

Many people don’t like Maths and make a 
negative association with graphs and school. 

Galesic, M., & Garcia-
Retamero, R. (2011). Graph 
Literacy A Cross-Cultural 
Comparison. Medical 
Decision Making, 31(3), 
444-457  
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Collaboration is vital (but with the right people!) 
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Layout can make an big difference to information 
attention. 
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correct not 
just

appealing
Not too 
emotive

not 
patronising

not too 
complex

   

!

obvious 
& 

immediate

draw 
 attention

to key
points

more
accessible

than
graphs

visual 
& 

stand out

clear
purpose

should
tell a story

   

!

cut down 
on words

context is 
important

   

!

“We’ve got a lot of same-ish 
infographics like the 
Guardian’s do-nut charts 
and you see them again and 
again. They’re still useful 
but they’re not arresting 
anymore” 
 
  Public	
  Health	
  Professional,	
  
Leeds,	
  UK	
  

Public Health Professionals helped us stress the 
importance of audience. 
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Get to know your audience 
Restrict Colour 
Align Elements 
Prioritise Parts 

Highlight the Heading 
Invest in Imagery 

Choose Charts Carefully 
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So far… 
www.visualisinghealth.com (over 

2000 visitors since it went live 
from all over the world) 

Practical workshops given for a 
number of Public Health 

Departments across the UK and 
public health trainee registrars 

Consultancy for Drinkaware.co.uk 
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Any questions? 
 
A copy of the guidelines is  
free to download from: 
www.visualisinghealth.com 

c.m.stones@leeds.ac.uk 


